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ASSESSMENT CENTERS 
11-1 
Thigpen, Edward L. 
Pre-employment assessment: a systematic approach to selecting new employees. 
Personnel administrator, 21:46-48, September 1976. 
Descriptors: *Assessment centers / *Selection--Methods. 





CHANGE, ORGANIZATIONAL 
14-2 
Baker, H. Kent and Ronald H. Gorman. 
Diagnosis: key to 0.D. effectiveness. Personnel journal, 55:506-510, October 1976. 
Descriptors: *Organizational analysis / *Organization development / *Change 
agents / Attitude surveys. 





11-3 
Bunke, Harvey C. 
Heroes, values and the organization. Business horizons, 19:33-41, October 1976. 
Descriptors: *Change, Organizational / *Technological innovations / *Human 
relations / Executives--Attitudes / Personal values / Management improvement. 


11-4 
Clary, Thomas C. and Erica W. Clary. 


Organizational analysis with results using transactional analysis. Training and 
development journal, 30:18-24, September 1976. 


Descriptors: *Transactional analysis / *Organizational analysis / *Change, 
Organizational--Methods / Problem solving / Business consultants / Contracts. 


11-5 
Kirton, Michael. 


Adaptors and innovators: a description and measure. Journal of applied psychology, 
61:622-629, October 1976. 
Descriptors: *Creative thinking / *Executives--Characteristics / *Change, 
Organizational / Executives--Attitudes. 


11-6 
Tichy, Noel M. and Jay N. Nisberg. 
Change agent bias: what they view determines what they do. Group & organization 
studies, 1:286-301, September 1976. 
Descriptors: *Organization development--Research / *Personality / *Change 
agents / Organization development--Methods. 


CIVIL SERVICE 
11-7 
Goodman, Carl F. 
Public employment and the Supreme Court’s 1975-76 term. Public personnel management, 
5:287-302, September-October 1976. 
Carl F. Goodman is general counsel of the U.S. Civil Service Commission. 
Descriptors: *Civil service laws / *Federal employees--Civil rights--Law and 
legislation / *Aliens--Employment--Cases / Tests--Law and legislation / Back 
pay~--Law and legislation / Retirement--Compulsory--Law and legislation / 
Patronage--Law and legislation / Sovereignty / Residence requirements--Cases / 
State governments / Federal government / Local government. 








CivViL SERVICE (Contd) 

11-8 

U.S. Bureau of the Census. 
Local government employment in selected metropolitan areas and large counties: 1975. 
Washington, U.S. Govt. Print. Off., 1976. 119p. (GE75-No. 3) 


Descriptors: *Local officials and employees--Statistics / *Municipal 
employees--Statistics. 
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CIVIL SERVICE, FEDERAL 
11-9 
CSC carries out merit team recommendations. Civil service journal, 16:8-12, April-June 
1976. 
Conclusions and recommendations from the report of the Merit Staffing Review Team, 
"A self-inquiry into merit staffing" are on pages 10-12. 
Descriptors: *U.S. Civil Service Commission / *Civil service ethics / 
*Patronage / *Governmental investigations / Federal government. 





11-10 
Kell, Tom. 
The Civil Service Amendments of 1976. Civil service journal, 16:14-17, April-June 
1976. 
Descriptors: *Civil service legislation / Federal government. 


"41-11 1c26.37 .Un47s 1976 
U.S. Department of Defense. 


Selected manpower statistics. Washington, 1976. 113p. 
Includes statistics of active duty and retired military personnel and of civilian 
personnel. 
Descriptors: *Military personnel--Statistics / *Civil service--Statistics / 
*Retirees, Military--Statistics / Federal government. 


11-12 PR Ic32 .Un495a 1975 
U.S. Federal Executive Board. 


Annual report, 1975. Washington, 1975. 23p. 
Descriptors: *Federal executive boards. 


CIVIL SERVICE, FOREIGN 


11-13 Ic166 .Au7c 
Australia. Public Service Board. 
Compendium of Australian public service information, May 1976. Canberra, 1976. 
Descriptors: *Australia--Civil service. 





11-14 
The response to the Fulton report. Management services in government (Gt. Brit.), 
31:150-164, August 1976. 
Part 2 of this Civil Service Department memorandum will be published in the 
November issue of Management Services in Government. 
Descriptors: *Great Britain--Civil service / *Recruitment / *Training. 








COMMUNICATION 

11-15 

Allen, T. Harrell. 
Communication networks: the hidden organizational chart. Personnel administrator, 
21:31-35, September 1976. 


Descriptors: *Communication--Charts, diagrams, etc. / *Organizational structure / 
Information organization. 





11-16 
Foltz, Roy G. 
Credibility: its erosion. Personnel administrator, 21:16-18, September 1976. 


Descriptors: *Communication / *Executives--Responsibilities / *Management 
accountability / Ethics. 


DISCIPLINE 
11-17 
Jennings, Kenneth. 
Arbitrators and drugs. Personnel journal, 55:498-502, October 1976. 


Descriptors: *Drug abusers / *Discipline / Removal / *Grievance arbitration / 
Employee conduct. 


EMPLOYEE HEALTH AND MEDICAL CARE 
11-18 
Carson, John H. 
Helping industry get rid of its hangover. Industry week, 190:44-49, August 16, 1976. 
Descriptors: *Alcoholic employees--Counseling / *Alcoholic 
employees--Rehabilitation. 





11-19 HV5045 .W43d 
Weiner, Jack B. 


Drinking. New York, W. W. Norton, 1976. 241p. 
On the job: industry’s $15 billion hangover, p. 40-56. 
Descriptors: *Alcoholic employees--Rehabilitation / *Alcoholic 
employees=--Personnel policies / *Alcoholism. 


EMPLOYEES “_COMPENSATION 
11-20 Te564 .C35a 1976 
Chamber of Commerce of the United States. 

Analysis of workers’ compensation laws. Washington, 1976. 52p. 


Surveys laws of the 50 States, the District of Columbia, Guam, Puerto Rico and the 
Canadian provinces. 


Descriptors: *Employees” compensation--Law and legislation. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
11-21 
Burton, Gene E., Dev S. Pathak and David B. Burton. 
Equal employment opportunity. Management world, 5:28-30, September 1976 and 5:28-31, 
October 1976. 
First and second parts of a four-part series. 
Contents: Equal employment opportunity: law and labyrinth; Recruiting, testing, 
and selecting: delicate EEO areas. 
Descriptors: *Equal opportunity in employment--Law and legislation / *U.S. Equal 
Employment Opportunity Commission / *Recruitment / *Tests / *Selection / Sex 
discrimination / Age discrimination / *Bona fide occupational qualifications / 
Test validity / Advertising--Recruitment. 
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EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
11-22 
Grauer, Robert T. 
An automated approach to affirmative action. Personnel, 53:37-44, September-October 
1976. 
Descriptors: *Affirmative action--Automation / *Personnel information systems. 





11-23 
Kandel, William L. 
Current developments in EEO. Employee relations law journal, 2:204-214, Autumn 1976. 


Descriptors: *Equal opportunity in employment--Law and legislation / *Equal 
opportunity in employment--Cases. 


11-24 Ia11 .K86pa 
Kranz, Harry. 
The participatory bureaucracy; women and minorities in a more representative public 
service. Lexington, Mass., Lexington Books, 1976. 244p. 
Descriptors: *Equal opportunity in employment--Evaluation / *Public 
administration / Democracy--Philosophy / Bureaucracy / Women--Employment / 
Minority groups--Employment / *Civil service--Statistics / Federal government / 
State governments / Local government. 


11-25 
Neill, Shirley B. 
Accentuating the affirmative. Worklife, 1:8-11, October 1976. 
Descriptors: *Public service employment / *Affirmative action / Municipal 
employees / Minority groups--Training / Women--Training. 


11-26 
Owens, Stephen D. 
Settling Title VII disputes: a role for the arbitrator. Employee relations law 
journal, 2:163-171, Autumn 1976. 
Descriptors: *Arbitrators / *Arbitration--Cases / *Minority groups-- 
Discrimination--Cases / *Women--Discrimination. 


11-27 Ie152 .P1if 
P/RA Research, Inc. 
Final report for a study of nationwide availability of women & minorities for 
positions in officials & managers & professionals employment categories. East 
Meadow, N.Y., 1976. 189p. (ERDA 76-84) 
Descriptors: *Minority groups--Employment--Statistics / *Women 
executives--Statistics / *Professional employees--Statistics / Minority 
groups--Career opportunities / Women--Career opportunities / Job factors. 


11-28 

Thompson, Donald B. 
Transforming equal-opportunity idealism into reality. Industry week, 190:86-87+, 
September 20, 1976. 


Descriptors: *Affirmative action / *Executives--Responsibilities / Training / 
Education. 





ETHICS 
11-29 
Bowman, James S. 


Managerial ethics in business and government. Business horizons, 19:48-54, October 
1976. 


Descriptors: *Business ethics / *Political ethics / *Executives--Attitudes / 
Surveys / Personal values. 


EXECUTIVES 
11-30 
Bromage, Mary C. 
Which rung on the ladder? Michigan business review, 28:29-31, September 1976. 
Descriptors: *Executives--Responsibilities / *Executive families / Success in 
employment / Job satisfaction. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 


11-31 Ie638 .B61g 
Bliss, Edwin C. 


Getting things done; the ABCs of time management. New York, C. Scribner, 1976. 
124p. 


Descriptors: *Time management / *Executives--Abilities. 





11-32 
Freedman, James 0. 


Expertise and the administrative process. Administrative law review, 28: 363-378, 
Summer 1976. 
Descriptors: *Executives--Qualifications / *Administrative agencies / 
#Executives--Abilities / Federal government. 


11-33 
McGredy, Robert M. 
What is your management style? Management world, 5:6-10, October 1976. 
Descriptors: *Leadership style / *Executives--Characteristics / 
#Executives--Tests / Executive effectiveness. 


EXECUTIVES--PAY AND FRINGE BENEFITS 
11-34 
American Society of Association Executives. 
Association executive compensation study. Washington, 1976. 24p. 
Descriptors: *Executives--Pay--Statistics / *Executives--Fringe 
benefits--Statistics / *Pay surveys / Trade and professional associations. 
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11-35 
Dyer, Lee and Roland Theriault. 
The determinants of pay satisfaction. Journal of applied psychology, 61:596-604, 
October 1976. 
Descriptors: *Executives--Pay--Research / *Executives--Attitudes / *Pay 
administration. 





EXECUTIVES--RECRUITMENT 
11-36 
Executive mobility: why more companies look for--and find--talent outside. Business 
week, p. 56-60+, October 4, 1976. 
Descriptors: *Executives--Recruitment / *Executives--Mobility. 





EXECUTIVES--RESPONSIBILITIES 
11-37 
Devine, Donald W. 


The jury technique: will the real problem please stand up? Personnel, 53:24-36, 
September-October 1976. 


Descriptors: *Problem solving--Group method / Executives--Responsibilities. 





EXECUTIVES--SELECTION AND TESTS 
11-38 
Skalicky, Otto. 
Selecting management level personnel. Canadian personnel and industrial relations 
journal, 23:44-46, September 1976. 
Descriptors: *Executives--Selection / *Executives--Characteristics. 





EXECUTIVES--TRAINING 
11-39 Ref. Ie424 .Am29m Nov. 76-Apr. 77 
American Management Associations. 
Management development guide, Nov. 1976-Apr. 1977;...catalog of courses plus other 
educational services to management. New York, 1976. 264p. 
Descriptors: *Executives--Training--Directories / *Training courses of study. 





11-40 
Beck, James R., Jr. 


Public service briefing program for policy executives. Civil service journal, 
16:21-25, April-June 1976. 
Descriptors: *Political executives / *Orientation / *Executives--Training / 
Federal government. 


11-41 
Hodge, B. J., William P. Anthony and Orson Swindle. 
Management development: 12 months later. Personnel administrator, 21:49-55, 
September 1976. 
Descriptors: *Executives--Training / *Training evaluation--Simulation methods. 


11-42 S/I 
Loevy, Diana. 
Executives may think well, but do they talk good? Audio-visual communications, 
10:9-10, September 1976. 
Descriptors: *Public speaking / *Executives--Training / *Training courses of 
study. 


11-43 
Management training for women. Training, 13:20-32, September 1976. 
Contents: A status report, by Delaine R. Nicholson; Training’s 1976 catalog of 
women’s programs and services. 
Descriptors: *Women executives / *Executives--Training / *Women--Training / 
Training catalogs, schedules, etc. 





EXECUTIVES--TRAINING (Contd) 
11-44 
Shaw, Malcolm E. and Pearl Rutledge. 


Assertiveness training for managers. Training and development journal, 30:8-14, 
September 1976. 


Descriptors: *Assertiveness training / *Executives--Training / Human behavior / 
*Human relations. 





FREEDOM OF INFORMATION - 
11-45 
Draznin, Julius N. 


Letting the sunshine into collective bargaining. Personnel journal, 55:511-512+, 
October 1976. 


Descriptors: *Collective bargaining / *Freedom of information / Local government. 





11-46 
Miller, Arthur S. and Henry B. Cox. 


On the need for a national commission on documentary access. George Washington law 
review, 44:213-238, January 1976. 
Includes text of a proposed bill. 


Descriptors: *Government information / *Freedom of information / *Executive 
privilege (Government information). 


11-47 
U.S. Civil Service Commission. 
Index to Civil Service Commission information. Prepared by The Library. Washington, 
1976. 5p. (CSC document no. 1) 
Descriptors: *U.S. Civil Service Commission / *Freedom of information / 
*Government publications--Indexes / Government information--Indexes. 
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FRINGE BENEFITS 
11-48 
Employee benefits--1975. BNA bulletin to management, p. 4-6, October 14, 1976. 
Includes two tables: Employee benefits as percent of payroll, by industry groups, 


761 companies, 1975; Employee benefits as percent of payroll, by type of benefit and 
industry groups, 1975. 


Descriptors: *Fringe benefits--Statistics / *Fringe benefits--Cost--Statistics. 





11-49 
Foegen, J. H. 
From flextime to fringe. Personnel administrator, 21:57-58, September 1976. 
Descriptors: *Cafeteria compensation / Flexible working hours. 


11-50 
Georgia. Central Savannah River Area Planning & Development Commission. 


A fringe benefits survey of police departments within the southeastern region of the 
United States. Augusta, 1974. 81p. (IPA grant) 


Descriptors: *Police--Fringe benefits / *Fringe benefits--Surveys. 


1e537 .G29f 





FRINGE BENEFITS (Contd) 
11-51 Ie711.2 .Un35b 1974/75 
U.S. Civil Service Commission. 
Civil service retirement, Federal employees group life insurance, Federal employees 
health benefits, retired Federal employees health benefits, annual report of 
financial and statistical data for fiscal year ended June 30, 1975. Prepared by 
Bureau of Retirement, Insurance and Occupational Health. Washington, U.S. Govt. 
Print. Off., 1976. 37p. 
Descriptors: *Fringe benefits--Cost / *Retirement benefits--Statistics / 
*Insurance, Health--Statistics / *Insurance, Life--Statistics / Federal 
government. 





GRIEVANCES AND APPEALS 

11-52 

Schmitz, Charles A. 
Grievance: what’s all the fuss? Department of State newsletter, p. 34-35, October 
1976. 


Descriptors: *Foreign service officers--Grievances / *Grievances-- 
Procedures--Conferences. 





HUMAN RELATIONS 
11-53 
Feldman, Daniel C. 


A contingency theory of socialization. Administrative science quarterly, 21:433-452, 
September 1976. 


Descriptors: *Socialization--Research / *Human relations--Research. 





INCENTIVE AWARDS AND PROGRAMS 
11-54 
Hines, Peter R. 
The evaluator gives it life. Performance, 6:12-13, July-August 1976. 


Descriptors: *Suggestion systems--Evaluation / *Suggestion systems-- 
Administration. 





11-55 
Short, Joseph, Brian E. Moore and Francoise Arton. 


Preliminary findings of a multivariate analysis of suggestion system’s impact on 
productivity. Performance, 6:18-21, July-August 1976. 


Descriptors: *Suggestion systems--Administration / *Productivity improvement. 


INDUSTRIAL RELATIONS 
11-56 Id213 .D87c 
Dufty, Norman F. 
Changes in labour-management relations in the enterprise. Paris, Organisation for 
Economic Co-Operation and Development, 1975. 125p. 
Comparative survey of changes in a number of OECD member countries, with an 
analysis of causes and probable futures. 


Descriptors: *Industrial relations / *Collective bargaining / *Participative 
management. 








INSURANCE, HEALTH 

11-57 

Whiton, Robert R. 
Health insurance benefits for alcoholism treatment: an update. Best’s review, 
(life/health insurance ed.), 77:22+, September 1976. 


Descriptors: *Insurance, Health / *Alcoholics--Rehabilitation / Insurance, 
Health--Costs. 





INSURANCE, LIFE 
11-58 
Rubin, Harvey W. 


Group life insurance--a plus for your employees. Management world, 5:3-5, October 
1976. 


Descriptors: *Insurance, Group / *Insurance, Life / Insurance, Disability. 





11-59 
Rubin, Harvey W. 
Split dollar life insurance; a unique employee benefit. Management world, 5:6-8, 
September 1976. 
Descriptors: *Insurance, Life. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
11-60 
Tejada, Susan. 
Intergovernmental perspectives. Civil service journal, 16:12-13, April-June 1976. 
Descriptors: *Intergovernmental personnel programs--Evaluation. 





INTERVIEWING 
11-61 
Dipboye, Robert L., Richard D. Arvey and David E. Terpstra. 
Equal employment and the interview. Personnel journal, 55:520-522+, October 1976. 


Descriptors: *Interviewing / *Equal opportunity in employment / Validity / 
Prediction of occupational success. 





11-62 Ie286 .M27h 
Mahler, Walter R. 
How effective executives interview. Homewood, I1l., Dow Jones-Irwin, 1976. 249p. 
Author discusses guidelines and techniques for five types of 
interviews--selection, performance, counseling, career discussion and removal. 
Descriptors: *Interviewing--Methods / *Appraisal interviews / *Counseling / 
Removal / Executives--Abilities. 


INVASION OF PRIVACY 
11-63 
Demitriades, Paul B. 
Administrative secrecy and data privacy legislation. Journal of systems management, 
27:24-29, October 1976. 
Descriptors: *Invasion of privacy--Law and legislation / *Freedom of 
information--Law and legislation / *Automatic data processing. 








INVASION OF PRIVACY (Cont’d) 

11-64 

Kovach, Kenneth A. 
A retrospective look at the Privacy and Freedom of Information Acts. 
journal, 27:548-564, September 1976. 


Descriptors: *Invasion of privacy / *Government information / *Freedom of 
information. 





Labor law 


JOB DESIGN 
11-65 1d66 .B53j 
Birchall, David. 
Job design; a planning and implementation guide for managers. 
Press, 1975. 141p. 
Descriptors: *Job design--Handbooks, manuals, etc. / Job enrichment / Job 


enlargement / Motivation / Employee attitudes / *Job design--Case studies / Blue 
collar workers / White collar workers. 


Epping, Essex, Gower 


11-66 
Peterson, Richard 0. 
Human resources development through ‘work design.” 
30:3-7, August 1976. 
Author believes the mismatch between task difficulty of existing jobs and the 


talent available is getting greater as the population gets more highly educated. 
Descriptors: *Job design / *Personnel utilization. 


Training and development journal, 


JOB EVALUATION 
11-67 
Oliver, Philip M. 
Observations on job evaluation at state and local levels. 





Classifier’s column 


(Classification and Compensation Society), 7:3-4, October 1976. 

Philip M. Oliver is Director of Management Systems, Office of the Comptroller, 
U.S. Department of Labor. He was Director of the U.S. Civil Service Commission’s 
Evaluation and Pay Review Task Force (1970-72) and principal author of its report 
("Oliver Report"). 


Descriptors: *Job evaluation / State governments / Local government / *Factor 
ranking method. 


JOB SATISFACTION 
11-68 
Arvey, Richard D. and H. Dudley Dewhirst. 
Goal-setting attributes, personality variables, and job satisfaction. 
vocational behavior, 9:179-189, October 1976. 
Descriptors: *Goal setting / Participative management / *Job satisfaction 
research / Feedback (Psychology) / Management by objectives. 





Journal of 


11-69 
Biddle, Derek and Geoffrey Hutton. 


Toward a tolerance theory of worker adaptation. Human relations, 29:833-862, 
September 1976. 


Descriptors: *Job satisfaction research / *Territoriality / *Adjustment 
(Psychology) / Socialization / Organizational structure / Office layout. 





JOB SATISFACTION (Cont’d) 
11-70 
Carey, Raymond G., Homer Johnson and Fred Kerman. 
Improvement in employee morale linked to variety of agents. Hospitals, 50:85-87+, 
September 16, 1976. 
Descriptors: *Job satisfaction research / *Organizations--Climate / *Hospital 
workers. 





11-71 S/I 
Florman, Samuel C. 
The job-enrichment mistake; limitations of the work ethic. Harper’s 252:18+, May 
1976. 
Author concludes "Alienation cannot be cured by a fascinating job." 
Descriptors: *Alienation / *Job satisfation / *Job enrichment. 


11-72 
Herzberg, Frederick and Alex Zautra. 
Orthodox job enrichment: measuring true quality in job satisfaction. Personnel, 
53:54-68, September-October 1976. 
Descriptors: *Job satisfaction / Work values / Productivity / *Job 
enrichment--Case studies / *Motivation / Achievement motivation / Compensation / 
Promotion / Change, Organizational. 


11-73 
Seybolt, John W. 
Work satisfaction as a function of the person-environment interaction. 
Organizational behavior and human performance, 17:66-75, October 1976. 
Municipal and county employees were surveyed in this study of the effect of the 


level of formal education on pay, job variety, task complexity and personal work 
satisfaction. 
Descriptors: *Job satisfaction research / Municipal employees / Local officials 
and employees. 


11-74 
Why millions hate their jobs--and what’s afoot to help. U.S. news & world report, 
81:87-88+, September 27, 1976. 
Interview with Gerald I. Susman, professor, Pennsylvania State University. 
Descriptors: *Job satisfaction / *Job design / Participative management. 


LABOR=MANAGEMENT RELATIONS (PUBLIC SERVICE) 
11-75 
Bain, Trevor. 
Collective bargaining and wages in public higher education: the case of CUNY (New 
York City). Journal of collective negotiations in the public sector, 5:207-214, no. 
3 1976. 
Descriptors: *Cullege professors--Pay / *New York (City) / *College 
professors--Collective bargaining. 








LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont‘d) 
11-76 
Brookshire, Michael L. 
Bargaining structure in the public sector: the TVA "model." Journal of collective 
negotiations in the public sector, 5:257-276, no. 3 1976. 
Descriptors: *Collective bargaining--Evaluation / *Tennessee Valley Authority / 


*Organizational structure / *Labor-management relations--Research / Simulation 
methods. 





11-77 
Chaplan, Margaret and Charles Maxey. 
The scope of faculty bargaining: implications for academic librarians. Library 
quarterly, 46:231-247, July 1976. 
Descriptors: *Collective bargaining / *Librarians / *Universities and colleges / 
Scope of bargaining / *Collective labor agreements--Research. 


11-78 Law .N42a 1974/75 
Collins, Daniel G., Caryn A. Miller and Eric D. Tashman. 


Labor relations law. In Annual survey of American law. Dobbs Ferry, N.Y., Oceana 
Pub., 1976, p. 193-225. 
Descriptors: *Collective bargaining--Law and legislation / Scope of bargaining / 
Unions / *Right to strike / *Bargaining impasse procedures / Arbitration / 
Government employees / Federal government. 


11-79 Te621 .D44e 
Derber, Milton, Peter Pashler and Mary B. Ryan. 
Collective bargaining by state governments in the twelve midwestern states. 
Urbana-Champaign, University of Illinois, Institute of Labor and Industrial 
Relations, 1974. 81p. 


Descriptors: *Collective bargaining--Case studies / *Grievances--Procedures--Case 
studies / State employees. 


11-80 
Doherty, Robert E. 
On factfinding: a one-eyed man lost among the eagles. Public personnel management, 
5: 363-367, September-October 1976. 
Descriptors: *Fact-finding--Evaluation / Local government. 


11-81 
Garvey, Michael and George E. 0’Connell. 
From conflict to cooperation: a joint labor-management training program. Public 
personnel management, 5:347-352, September-October 1976. 
Descriptors: *Labor-management relations / *Training / *Conflict resolution / 
Negotiation--Methods / Productivity improvement / Participative management / 
Employee attitudes / Minnesota. 


11-82 
Goodman, Carl F. 
Changing direction of public employment law. ASPA news & views (American Society for 
Public Administration), 26:7-8+, October 1976. 
Carl F. Goodman is general counsel of the U.S. Civil Service Commission. 
Descriptors: *Labor-management relations--Cases / *Personnel administration--Law 
and legislation / Equal opportunity in employment / Federal government. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
11-83 HD7834 .L57c 
Levine, Marvin J. 
Comparative labor relations law. Morristown, N.J., General Learning Press, 1975. 
445p. 

Compares administrative rulings and court decisions in public sector 
labor-management relations with National Labor Relations Board determinations in the 
private sector. 

Contents: Jurisdictional prerequisites; Appropriate bargaining unit 
determination; Selection of a bargaining agent: election and certification; The 
collective bargaining process; Unfair labor practices; Impasse and grievance 
resolution techniques; The strike weapon. 

Descriptors: *Labor-management relations--Textbooks / *Labor-management 

relations--Cases / *Labor-management relations--Law and legislation. 





11-84 

Martin, James E, 
Union-management problems in the Federal government: an exploratory analysis. 
Public personnel management, 5:353-362, September-October 1976. 

Discusses the results of several studies on problems in union-management 
relations, including a study prepared by the U.S. Civil Service Commission entitled 
Elements of Success in Federal Labor-Management Relations (1974). 

Descriptors: *Labor-management relations--Research / Unions / Employee 

attitudes / Executives--Attitudes / Federal government. 








11-85 
Nasstrom, Roy R. and Robert L. Brelsford. 
Some characteristics of militant teachers: a reassessment based on an Indiana study. 


Journal of collective negotiations in the public sector, 5:247-256, no. 3 1976. 


Descriptors: *Employee attitudes--Research / *Teachers--Collective bargaining / 
*Strikes / Indiana. 


11-86 
Newborn, Karen B. 
The authority of the public employer to engage in collective bargaining in the 
absence of a state statute: Ohio, a case in point. Cleveland State law review, 
24:672-688, no. 4 1975. 
Descriptors: *Collective bargaining--Law and legislation / Ohio / 
State employees / Municipal employees / Local officials and employees. 


11-87 
Northrup, David E. 
Management ‘s cost in public sector collective bargaining. Public personnel 
management, 5:328-334, September-October 1976. 
Descriptors: *Collective labor agreements--Costs / Compensation / Employee 
services / Productivity / Cost effectiveness / Labor contract. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont‘d) 
11-88 
Panyan, Steve W. 
Local surveys as community indicators showing attitudes toward unions. Public 
personnel management, 5:368-372, September-October 1976. 
Descriptors: *Unions--Public opinion / *Labor-management relations--Public 


opinion / *Strikes--Public opinion / Surveys / Government employees /. Texas / 
Local government. 





11-89 

Potter, Edward E., ed. 
Federal labor-management relations: current problems and future solutions. Public 
personnel management, 5:303-327, September-October 1976. 

"Special symposium prepared with the cooperation of the Society of Federal Labor 
Relations Professionals." 

Contents: Is there demonstrated need for a legislated Federal labor-management 
relations program? by Anthony F. Ingrassia and Vincent E. Connery; What the Federal 
government can learn from the state and local experience--a neutral’s view, by Arvid 
Anderson; Special problems in the establishment of collective bargaining legislation 


for Federal employees, by Maralyn G. Blatch; Criteria for selecting a wage system, by 
Robert R. Fredlund. 


Descriptors: *Labor-management relations / *Collective bargaining--Law and 


legislation / Labor costs / *Pay administration / Pay systems / Federal 
government / State governments / Local government. 


11-90 
Rains, Harry H. 


Multiemployer bargaining in the public sector: pros and cons and the realities of the 
possible. Employee relations law journal, 2:215-219, Autumn 1976. 


Discusses pros and cons of regional bargaining for New York school districts. 
Descriptors: *Collective bargaining--Evaluation / *Collective bargaining 
--Methods / New York (State) / *Teachers--Collective bargaining. 


11-91 
Redenius, Charles. 
Public employees: a survey of some critical problems on the frontier of collective 
bargaining. Labor law journal, 27:588-599, September 1976. 
Descriptors: *Collective bargaining / *State employees / *Labor-management 
relations--Law and legislation. 


11-92 
Reed, James F. and M. J. Fox, Jr. 
Legal framework for public sector collective bargaining in Texas. Journal of 
collective negotiations in the public sector, 5:181-192, no. 3 1976. 
Descriptors: *Collective bargaining / *Texas / *Labor-management relations--Law 
and legislation / Unions--Recognition. 


11-93 
Schmertz, Eric J. 
The public safety and personnel cuts in the New York City fire department: the role 
of the impartial chairman. Employee relations law journal, 2:155-162, Autumn 1976. 
Descriptors: New York (City) / *Fire fighters / Arbitrators / *Reduction in 
force / *Arbitration--Cases / *Safety. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
11-94 
Stanley, Preston 0. 
Cost determination in Federal collective bargaining. Public personnel management, 
5: 335-342, September-October 1976. 
Descriptors: *Collective bargaining--Costs / *Labor costs / Collective 
bargaining / Management rights / Sovereignty / Civil service / Productivity / 
Cost=-benefit analysis / Federal government. 





11-95 
Weintraub, Andrew R. and Robert J. Thornton. 
Why teachers strike: the economic and legal determinants. Journal of collective 
negotiations in the public sector, 5:193-206, no. 3 1976. 
Descriptors: *Teachers / *Strikes--Research / Labor supply / Economics. 


11-96 
Weitzman, Joan. 
Current trends in public sector labor relations legislation. Journal of collective 
negotiations in the public sector, 5:233-245, no. 3 1976. 
Descriptors: *Labor-management relations--Law and legislation / *Collective 
bargaining--Law and legislation / Local government / State governments / 
*Unions-=-Public opinion. 


11-97 
Wheeler, Hoyt N. and Frank Owen. 
Impasse resolution preferences of fire fighters and municipal negotiators. Journal 
of collective negotiations in the public sector, 5:215-224, no 3 1976. 
Descriptors: *Bargaining impasse procedures--Methods / *Fire fighters / 
*Negotiators / *Employee attitudes--Research. 


LABOR TURNOVER 
11-98 
Cascio, Wayne F. 
Turnover, biographical data, and fair employment practice. Journal of applied 
psychology, 61:576-580, October 1976. 
Descriptors: *Office workers--Turnover--Research / *Biographical inventories / 
Equal opportunity in employment. 





11-99 
Ekpo-Ufot, Abel. 
Self-perceived abilities--relevant in the task (SPART): a potential predictor of 


labor turnover in an industrial work setting. Personnel psychology, 29:405-416, 
Autumn 1976. 


Descriptors: *Labor turnover--Research / *Self-evaluation. 


14-100 Te698 .LI1L 
Labour turnover and retention, ed. by Barrie 0. Pettman. Epping, Essex, Gower Press, 
1975. 204p. 
Descriptors: *Labor turnover causes / *Labor turnover rates / *Quality of working 
life / Labor turnover control / Job satisfaction / Employee attitudes / Industrial 
relations / Tenure. 





LABOR TURNOVER (Contd) 
11-101 
1975 AMS office turnover survey. Management world, 5:3-5, September 1976. 


Descriptors: *Office workers--Turnover--Statistics / *Labor turnover rates / 
Surveys. 





LEADERSHIP 
11-102 
Bons, Paul M. and Fred E. Fiedler. 
Changes in organizational leadership and the behavior of relationship- and 


task-motivated leaders. Administrative science quarterly, 21:453-473, September 
1976. 


Descriptors: *Leadership theory / Rotation / Performance. 


11-103 
Schriescheim, Chester A. and Charles J. Murphy. 
Relationships between leader behavior and subordinate satisfaction and performance: 


a test of some situational moderators. Journal of applied psychology, 61:634-641, 
October 1976. 


Descriptors: *Leadership--Research / *Executives--Characteristics / 


*Supervisors--Characteristics / Job satisfaction research / Stress, 
Psychological / Span of control. 


Ie507 .Or3d 


Organisation for Economic Co-Operation and Development. 
Developments in educational leave of absence. Prepared by Centre for Educational 
Research and Innovation. Paris, 1976. 237p. 
Surveys educational leave practices of companies in nine European countries and 


the United States. 
Descriptors: *Leave of absence--Case studies. 


MANAGEMENT 
11-105 
Bach, Fred W. 
Blueprinting an ergonomics plan. Management world, 5:13-14+, October 1976. 
Descriptors: *Office layout / *Office management / Office furniture / Office 
equipment / Lighting / *Human engineering / Working climate. 


11-106 


Office lighting and energy conservation. Administrative management, 37:26-34+, 
October 1976. 


Contents: Light it right but save the power; A new approach to lighting control 


systems; Group relamping; Furniture: the new light source; Lighting the way to more 
efficient heat. 


Descriptors: *Office layout / *Lighting / *Heat / *Office furniture / 
Productivity / Psychology, Industrial. 


11-107 
Ritchie, J. R. Brent, Thomas C. Kinnear and John D. Claxton. 


Evaluation research: its roles and applications in the program management process. 
Optimum (Canada), 7:5-20, no. 2 1976. 


Descriptors: *Evaluation research (Social action programs) / *Program evaluation. 





MANAGEMENT (Contd) 
11-108 
Schwarz, Christine. 

Time management. Management information service report, 8:1-14, September 1976. 
Descriptors: *Time management--Methods / Productivity improvement / Executive 
effectiveness / *Delegation / Meetings / Communication / *Time 
management--Bibliography. 


11-109 
Silverman, Melvin. 


Project management; project vs. functional management. New York, J. Wiley, 1976. 
10v. 


Not available for interlibrary loan. 
Descriptors: *Project management--Programmed instruction. 


Id184 .Si3p 


11-110 1d46.8 .Si8e 
Sisson, Robert L. and Richard G. Canning. 


Computer applications; a short course for non-EDP managers. New York, J. Wiley, 
1976. 9Qv. 
Descriptors: Executives--Responsibilities / *Automatic data processing--Study and 
teaching / Electronic data processing departments--Management / Decision-making / 


Management information systems / Career staffing / Planning / Programming 
(Electronic computers). 


11-111 
Tersine, Richard J. and Walter E. Riggs. 


Models: decision tools for management. Journal of systems management, 27: 30-34, 
October 1976. 


Descriptors: *Decision-making / *Simulation methods. 


MANPOWER PLANNING 
11-112 
Bartholomew, D. J., R. F. A. Hopes and A. R. Smith. 


Manpower planning in the face of uncertainty. Personnel review (Gt. Brit.), 5:5=17, 
Summer 1976. 


Descriptors: *Manpower planning / *Great Britain--Civil service. 





MINORITY GROUPS--EMPLOYMENT 
11-113 
Gerard, Paul. 
A tricentennial portrait; minorities and women 100 years later. Civil rights digest, 
8:14-19, Summer 1976. 
Descriptors: *Women--Employment / Afro-Americans--Employment / Spanish-speaking 
Americans / Indians--Characteristics / *Social change / *Minority 
groups--Discrimination. 





11-114 
Kilson, Martin. 
Whither integration? Civil rights digest, 8:20-29, Summer 1976. 
Descriptors: *Afro-Americans--Attitudes toward / *Afro-Americans--Economic 


conditions / Afro-Americans--Discrimination / *Afro-Americans--Civil rights / 
Afro-Americans--Employment. 





MINORITY GROUPS--EMPLOYMENT (Contd) 
11-115 
Lukaczer, Moses. 
Assessing progress; employment among Americans of Spanish origin. Civil rights 
digest, 8:30-37, Summer 1976. 
Descriptors: *Spanish-speaking Americans--Employment--Statistics. 





11-116 

McKay, Roberta V. 
Americans of Spanish origin in the labor force: an update. Monthly labor review, 
99:3-6, September 1976. 


Descriptors: *Spanish-speaking Americans--Employment--Statistics / 
Unemployed--Statistics. 


11-117 
Moskal, Brian S. 
Ascent of the black manager. Industry week, 191:40-43+, October 4, 1976. 
Descriptors: *Afro-American executives / *Afro-Americans--Mobility / 


Afro-Americans--Discrimination / *Power (Social sciences) / Social change / 
Decision-making / Authority. 


MOBILITY 

11-118 

Howard, John H. and Michael Boyd. 
New managerial attitudes on geographic mobility. Canadian personnel and industrial 
relations journal, 23:33-34+, September 1976. 


Descriptors: *Executives--Mobility / *Executives--Attitudes / *Career patterns / 
Relocation--Economic aspects. 


MORALE 
11-119 
Carrell, Michael R. and John E. Dittrich. 
Employee perceptions of fair treatment. Personnel journal, 55:523-524, October 1976. 
Descriptors: *Morale / *Employee attitudes / Absenteeism / Turnover / 
*Subordinates” appraisals / Supervisors--Evaluation / Executives--Evaluation. 


MOTIVATION 
11-120 BF30 .An7a Vol. 26 1975 
Locke, Edwin A. 
Personnel attitudes and motivation. In Annual review of psychology, ed. by Mark R. 
Rosenzweig and Lyman W. Porter. Palo Alto, Calif., 1975. pp. 457-480. 
Descriptors: *Motivation research / *Employee attitudes / *Literature reviews / 


Expectancy theory / Management by objectives / Job enrichment / Financial 
incentives. 


11-121 
Moore, Lewis S. 


Motivation through positive reinforcement. Supervisory management, 21:2-9, October 
1976. 


Descriptors: *Motivation / *Reinforcement (Psychology) / Need satisfaction. 





MOTIVATION (Contd) 

11-122 

Phifer, Samuel H. 
Performance standards and the circle of influence. Supervision, 38:2-3, October 
1976. 


Descriptors: *Need satisfaction / Job security / *Standards of performance / 
Financial incentives / Supervisors--Responsibilities. 


11-123 
Spencer, Bradford F. 


Enough straight talk--some mumbo jumbo about motivation. Michigan business review, 
28:27-29, September 1976. 


Descriptors: *Motivation / *Psychology, Applied. 


11-124 
Terborg, James R. 


The motivational components of goal setting. Journal of applied psychology, 
61:613-621, October 1976. 


Descriptors: *Goal setting / *Motivation research / *Performance. 


11-125 
Whitehill, Arthur M., Jr. 
Maintenance factors: the neglected side of worker motivation. Personnel journal, 
55:516-519+, October 1976. 
Descriptors: *Motivation / *Working conditions / *Working climate / Job 
satisfaction / Employee attitudes. 


OLDER WORKER 
11-126 
Berlin, Philip E. 


Young tigers and other corporate jungle inhabitants: survival of the fittest on 

reduced budgets. Employee relations law journal, 2:172-188, Autumn 1976. 
Descriptors: *Age discrimination / *Selection / *Removal / Age 
discrimination--Cases / Fringe benefits. 





11-127 
Meier, Elizabeth L. and Elizabeth A. Kerr. 
Capabilities of middle-aged and older workers: a survey of the literature. 
Industrial gerontology, 3:147-156, Summer 1976. 
Descriptors: *Older worker--Characteristics / *Literature reviews / Age 
discrimination / Older worker--Employment / Older worker--Utilization. 


11-128 
Siemen, James R. 


Programmed material <s a training tool for older persons. Industrial gerontology, 
3: 183-190, Summer 1976. 


Descriptors: *Older worker--Training--Research / *Programmed 
instruction--Research. 





ORGANIZATIONS 
141-129 
Appelbaum, Steven H. 
The organizational climate study: an intervention strategy to change a department. 
Michigan business review, 28:12-17, September 1976. 
Descriptors: *Organizations--Climate / *Attitude surveys--Case studies. 





11-130 
Meglino, Bruce M. 
A theoretical synthesis of job performance and the evaluative dimension of 
organizational climate: a social psychological perspective. Academy of Management 
review, 1:58-65, July 1976. 
Descriptors: *Organizations--Climate / *Performance. 


11-131 

Toren, Nina. 
Bureaucracy and professionalism: a reconsideration of Weber’s thesis. Academy of 
Management review, 1:36-46, July 1976. 


Descriptors: *Organizational structure / *Professional employees / *Staff and 
line. 


OVERSEAS PERSONNEL 
11-132 Ic146 .Schim 
Schulzinger, Robert D. 
The making of the diplomatic mind; the training, outlook, and style of United States 
Foreign Service officers, 1908-1931. Middletown, Conn., Wesleyan University Press, 
1975. 237p. 
Descriptors: *Foreign service officers--Training / *Foreign’ service 





officers--Personnel policies / *U.S. Diplomatic and consular service--History. 


PARTICIPATIVE MANAGEMENT 
11-133 
Mumford, Enid. 
Towards the democratic design of work systems. Personnel management (Gt. Brit.), 
8:32-35, September 1976. 
Descriptors: *Industrial democracy / *Job design / *Systems analysis / Job 
satisfaction. 





11-134 
Ways, Max. 
The American kind of worker participation. Fortune, 94:168-171+, October 1976. 
Descriptors: *Participative management / *Job enrichment / *Methods improvement / 
Decision-making. 


41-135 
Winpisinger, William W. 
An American unionist looks at co-determination. Employee relations law journal, 
2: 133-140, Autumn 1976. 
Descriptors: Participative management / Germany (Federal Republic, 1949- )/ 
*Participative management--Evaluation / *Unions--Officers. 





PAY 
11-136 
Carey, Sarah C. 


The Court found that Congress exceeded its power. Nation’s cities, 14:19-24, 
September 1976. 


Descriptors: *Minimum wage--Law and legislation / *Labor laws and 


legislation--Cases / *Intergovernmental relations / *National League of Cities v. 
Usery. 


11-137 Ie53 .Ex3C68a 1975-76 
College and University Personnel Association. 


..eAdministrative compensation survey research report. Washington, 1976. 131p. 


Descriptors: *College presidents / *Executives--Pay / *Pay surveys / Universities 
and colleges. 


11-138 
Dellas, Ray W. 


Compensation: reasonableness is the yardstick. Government executive, 8:42-43, 
October 1976. 


Descriptors: *Contractor personnel / *Compensation administration. 


11-139 Tech. Rpts. AD-A022-182 
De Tray, Dennis N. and David H. Greenberg. 


A note on the analysis of male-female income differences. Santa Monica, Calif., 
Rand Corp., n.d. 8p. 


Descriptors: *Pay rates--Research / *Women--Pay--Research. 


11-140 

Farr, James L. 
Incentive schedules, productivity, and satisfaction in work groups: a laboratory 
study. Organizational behavior and human performance, 17:159-170, October 1976. 


Descriptors: *Incentive pay--Research / *Productivity improvement / *Job 
satisfaction research. 


11-141 
Ferebee, J. Spencer, Jr. 


What the supervisor should know about wage and salary administration. Supervisory 
Management, 21:26-35, October 1976. 


Descriptors: *Pay administration / *Fringe benefits--Administration / *Job 
evaluation / Pay surveys. 


11-142 
Geare, A. Jd. 


Productivity from Scanlon-type plans. Academy of Management review, 1:99-108, July 
1976. 


Descriptors: *Scanlon plan / *Productivity improvement / Motivation / *Incentive 
pay. 





PAY (Contd) 
11-143 Ie52 .H65h 1976 
Hoag, Donald E. and Robert J. Trudel. 
How to prepare a sound pay plan. 2d ed. Chicago, International Personnel Management 
Association, 1976. 40p. (Personnel report no. 762) 
Descriptors: *Pay administration / *Position classification--Methods / Pay 
comparability / Pay increases / Collective bargaining / *Pay surveys--Methods / 
Labor costs / Local government / State governments. 


11-144 

Karper, Mark D. and Daniel J. Meckstroth. 
The impact of unionism on public wage rates. Public personnel management, 5:343-346, 
September-October 1976. 


Descriptors: *Pay rates / *Collective bargaining--Research / Labor economics / 
Local government. 


11-145 
Lawler, Edward E., III. 
New approaches to pay: innnovations that work. Personnel, 53:11-23, 
September-October 1976. 
Descriptors: *Compensation administration / *Cafeteria compensation / Job 
evaluation / Pay increases / Communication / Participative management. 


11-146 Te52.9 .P27b 
Patten, Thomas H., Jr. 
A bibliography on compensation planning and administration, 1960-74. Scottsdale, 
Ariz., American Compensation Association, 1975. 140p. 
Descriptors: *Compensation administration--Bibliography. 


11-147 
Pigeon, Carol A. and Laurie S. Frankel. 
Police, fire, and refuse collection and disposal departments: manpower, 
compensation, and expenditures. Urban data service report, 8:1-16, July 1976. 
Descriptors: *Police--Pay--Statistics / *Fire fighters--Pay--Statistics / 
*Sanitation workers--Statistics / Labor costs / Fringe benefits / Hours of work / 
Retirement benefits. 


11-148 
Smith, William M. 
White-collar pay rises 7 percent. Monthly labor review, 99:44-45, September 1976. 
Summary of Bureau of Labor Statistics survey for year ending March 1976. 
Descriptors: *Pay surveys / *White collar workers / *Pay rates--Statistics. 


11-149 HD8051 .A4 1909-75 No. 1312-10 
U.S. Bureau of Labor Statistics. 
Employment and earnings, United States, 1909-75. Washington, U.S. Govt. Print. Off., 
n.d. 784p. (Bulletin 1312-10) 
Statistics of employment, hours, earnings and turnover, by industry, in 
nonagricultural establishments. 
Descriptors: *Pay surveys / *Labor turnover--Statistics / *Hours of 
work--Statistics. 





PAY (Cont’d) 


11-150 Te55 .Un4re 1976 
U.S. Civil Service Commission. 
Comparability of the Federal statutory pay systems with private enterprise pay rates. 
Joint annual report of the Director, Office of Management and Budget, and the 
Chairman, U.S. Civil Service Commission. Washington, 1976. Iv. 
Descriptors: *Annual reports / *Pay comparability / Pay rates / Federal 
employees / *Pay comparability--Methods. 


PERFORMANCE EVALUATION 
11-151 
Bordonaro, Frank P. 
The dilemma created by praise. Business horizons, 19:76-81, October 1976. 
Descriptors: *Praise / *Reinforcement (Psychology) / *Performance evaluation / 
Feedback (Psychology) / Self-esteem. 





11-152 
Dulewicez, S. V., C. A. Fletcher and J. Walker. 


Job appraisal reviews three years on. Management services in government (Gt. Brit.), 
31: 134-143, August 1976. 


Descriptors: *Appraisal interviews--Evaluation / *Great Britain--Civil service. 


11-153 
Lewin, Arie Y. and Abram Zwany. 
Peer nominations: a model, literature critique and a paradigm for research. 
Personnel psychology, 29:423-447, Autumn 1976. 
Descriptors: *Peer ratings--Research / *Performance evaluation--Research. 


PERSONNEL ADMINISTRATION 
11-154 
Hampton, Robert E. 
Personnel costs: turning the tide. Civil service journal, 16:1-4, April-June 1976. 
Descriptors: *Labor costs / *Productivity improvement / *Cost control / *Training 
cost / *Position management / Incentive awards / Federal government. 





11-155 BF30 .An7a Vol. 27 1976 
Heller, Frank A. and Alfred W. Clark. 
Personnel and human resources development. In Annual review of psychology, ed. by 
Mark R. Rosenzweig and Lyman W. Porter. Palo Alto, Calif., 1976, pp. 405-435. 
Descriptors: *Motivation / *Personnel administration / Work values / *Employee 
development / Social change / Technological change / *Job satisfaction / 
Executives--Responsibilities. 


11-156 
Jain, Harish C. 


Contemporary issues in Canadian personnel administration. Englewood Cliffs, N.J., 
Prentice-Hall, 1974. 376p. 


Descriptors: *Personnel administration / *Canada. 


Ie11.75 .J12c 


11-157 
Mathis, Robert L. and John H. Jackson. 


Personnel; contemporary perspectives and applications. St. Paul, Minn., West Pub. 
Co., 1976. 438p. 


Descriptors: *Personnel administration--Textbooks. 


Ie11 .M42p 
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PERSONNEL ADMINISTRATION (Contd) 
11-158 
Prial, Frank J., II. 
Personnel functions realigned. Chief, 80:1+, October 1, 1976. 
Describes changes in the administration of New York City’s personnel system that 
will be effective January 1, 1977. 
Descriptors: *New York (City)--Civil service / *Civil service commissions / 
*Personnel administration. 





11-159 
Tavernier, Gerard. 
Applying Japanese techniques in the West. Management review, 65:44-46, September 
1976. 
Condensed from International Management, June 1976. 
Descriptors: *Personnel administration--Methods / *Participative management. 





PERSONNEL DEPARTMENTS 
11-160 Ie12.5 .C56d 1976/77 
Classification and Compensation Society. 
«..Directory, 1976-1977. Washington, 1976. 18p. 
Descriptors: *Personnel officers--Directories. 





11-161 
Elliott, C. K. and C. J. Margerison. 
The personnel manager and his subordinates--what does he want and what does he get? 
Personnel review (Gt. Brit.), 5:49-51, Summer 1976. 
Descriptors: *Personnel officers--Characteristics--Research / *Personnel 
directors--Research / *Executives--Attitudes--Research. 


PERSONNEL POLICIES 
11-162 
Murray, V. V., Harish C. Jain and Roy J. Adams. 
A framework for the comparative analysis of personnel administration. Academy of 
Management review, 1:47-57, July 1976. 
Descriptors: *Personnel policies / *Personnel administration--Study and teaching. 





PERSONNEL UTILIZATION 
11-163 
Goodman, Richard A. and Lawrence P. Goodman. 
Some management issues in temporary systems: a study of professional development and 
manpower--the theater case. Administrative science quarterly, 21:494-501, September 
1976. 
Descriptors: *Detail / *Personnel utilization / *Task forces. 





11-164 
How to win in HRD by losing a good secretary. Training, 13:33-35, September 1976. 
An interview with Alan Lakein. 


Descriptors: *Secretaries / *Professional employees / *Personnel utilization / 
Time management.. 





PERSONNEL UTILIZATION (Contd) 
11-165 
Kaumeyer, Richard A., Jr. 


Thinking of starting a skills inventory system? Management world, 5:15-16, September 
1976. 


Descriptors: *Skills inventory / *Personnel information systems. 





PLACEMENT 
11-166 
Judson, James H. 
Training continued through plant phase-out. Training and development journal, 
30:22-23, August 1976. 
Describes job placement assistance training and retirement counseling at a Union 
Carbide plant that was closing. 
Descriptors: *Employee outplacement / *Job search / *Retirement planning. 


POLITICAL ACTIVITY 
11-167 
Federal employees and political activity. Trade talk (U.S. Department of the Navy, 
Office of Civilian Manpower Management), 10:1-4, July-August 1976. 
A brief guide to permissible and prohibited political activity for Federal 
employees. 
Descriptors: *Political activity / *Federal employees. 





PRODUCTIVITY 
11-168 
Fair, Ernest W. 


Speeding up your work output--without tension increase. Supervision, 38:7-8, October 





1976. 
Descriptors: *Productivity / *Time management / Stress, Psychological. 


11-169 
Glaser, Edward M. 
Productivity gains through worklife improvements. New York, Harcourt Brace 
Jovanovich, 1976. 342p. 
"Federal programs concerned with productivity," p. 125-142. 
Descriptors: *Job design / *Productivity improvement--Methods / *Job design--Case 


studies / Job satisfaction / Motivation / Quality of working life / Change, 
Organizational / U.S. Department of Commerce. 


1d224 .G46p 


11-170 
Productivity in the public sector: an annotated bibliography. Public productivity 
review, 1:1-78, no. 4 1976. 
Descriptors: *Productivity--Bibliography / *Productivity 
measurement=--Bibliography / Management / Labor-management relations / Training / 


Technological innovations / Federal government / State governments / Local 
government. 





PRODUCTIVITY (Contd) 
11-171 
Zenger, John. 
Increasing productivity: how behavioral scientists can help. Personnel journal, 
55:513-515+, October 1976. 
Descriptors: *Productivity improvement / *Executives--Attitudes / Productivity 
improvement--Methods. 





PROFESSIONAL EMPLOYEES 

11-172 Te425 .AsTa 

The assessment and development of professionals: theory and practice, ed. by Preston P. 
Le Breton. Seattle, University of Washington, 1976. 339p. 

Partial contents: Developing managerial capability in the public sector, by 
Ernest G. Miller; Manager and executive development in a large Federal agency: 
designing development activities based on continuing assessment, contemporary theory 
and organizational values, by Merle A. Meehan and Rosemary C. Kelly. 

Descriptors: *Executives--Training / *Professional education / *Professional 

employees--Training / *U.S. Internal Revenue Service / Attorneys / Accountants / 

Teachers / Nurses / Foresters / Architects / Librarians / Health manpower / 

Federal government. 





PUBLIC ADMINISTRATION 

11-173 

Adams, Bruce. 
Sunset: a proposal for accountable government. Administrative law review, 
28:511-542, Summer 1976. 

Author identifies ten basic principles; number nine is "Safeguards must be built 

into the Sunset mechanisms to guard against arbitrary termination and to provide for 
outstanding obligations and displaced personnel." 





Descriptors: *Administrative agencies / *Reduction in force / Federal government. 


11-174 
American public administration in three centuries. Public administration review, 
36:473-614, September-October 1976. 

Partial contents: Public personnel administration: legalistic reforms vs. 
effectiveness, efficiency, and economy, by Chester A. Newland; Public sector pay and 
benefits, by Jerome M. Rosow; The productivity challenge, by Nancy S. Hayward; Public 
administration in the 1970°s: developments and directions, by H. George 
Frederickson; The American public executive in the third century, by Frank P. 
Sherwood; The non-hierarchical organization of the future: theory vs. reality, by 
Neely Gardner. 

Descriptors: *Public administration / *Executives / *Compensation / 

*Productivity / *Organizational structure / *Personnel administration / Federal 

government / *Civil service reform / Labor-management relations / 

Intergovernmental relations / State governments / Local government. 


11-175 
Carter, James E. 
Making government work better: people, programs & process. National journal 
reports, 8:1448-1449, October 9, 1976. 
Descriptors: *Public administration / Management control / *Civil service / 
*Political executives / Incentive awards / Performance / Productivity / 
Presidents--U.S. / Federal government. 





PUBLIC ADMINSTRATION (Contd) 
11-176 HV7935 .K96c 
Kuykendall, Jack L. and Peter C. Unsinger. 
Community police administration. Chicago, Nelson-Hall, 1975. 333p. 
Partial contents: The human organization; Management by objectives/results; 
Recruitment, selection and training of personnel; Evaluation and controlling. 
Descriptors: *Police administraton / *Police--Selection / *Performance 
evaluation / Management by objectives. 





11-177 
Morrison, James W., Jr. 


Evaluation & public accountability: issues and directions. Government executive, 
8:46-49, September 1976. 


Descriptors: *Public administration--Evaluation / *Management accountability. 


11-178 
Mowatt-Chalu, Sidney. 
Program review and evaluation in the public sector. Optimum (Canada), 7:57-64, no. 2 
1976. 
Descriptors: *Productivity improvement / *Program evaluation. 


11-179 Ia45 .P96p 
Public administration; concepts and cases, ed. by Richard J. Stillman, II. Boston, 
Houghton Mifflin, 1976. 372p. 
Descriptors: *Public administration--Case studies / *Public 
administration--Readings / *Public administration--Textbooks / 
Executives--Responsibilities / Bureaucracy / Group dynamics / Human relations / 
Management by objectives / Decision-making / Communication in management / 
Leadership theory / Planning / Budget / Civil service ethics. 


11-180 JK421 .R72m 
Rose, Richard. 


Managing presidential objectives. New York, Free Press, 1976. 180p. 


Descriptors: *Presidents--U.S. / *Management by objectives / *Goals / Federal 
government. 


PUBLIC SERVICE EMPLOYMENT 
11-181 
Bernstein, Jane B. 
CETA; where does the worker stand in terms of civil service? Civil service leader, 
37:5, September 24, 1976. 
Descriptors: *Public service employment / *Civil service / *Civil service laws / 
Excepted positions / *Labor-management relations / Compensation / Tenure / 
Municipal employees / New York (State)--Civil service. 





RECRUITMENT 
11-182 Ie162 .D48d 1976-77 
Deutsch, Shea & Evans, Inc. 
The DS&E recruitment manual, 1976-1977. New York, 1976. 1142p. 
Descriptors: *Recruitment--Handbooks, manuals, etc. / *Advertising--Recruitment / 
#College graduates--Recruitment / Minority groups / Women. 





RECRUITMENT (Contd) 
11-183 S/I 
Sharkey, Clyde. 
How much clout does a college degree have in the employment office? Bell Telephone 
magazine, p. 6-9, September-October 1976. 
Descriptors: *College graduates--Recruitment / *College graduates--Career 
opportunities / *Executives--Recruitment. 


REDUCTION IN FORCE 
11-184 
Daniel, W. W. 
The high price redundancy payments. Personnel management (Gt. Brit.), 8: 16-184, 
September 1976. 
Descriptors: *Reduction in force / *Severance pay / Great Britain. 





11-185 
Spiegelman, Paul J. 
Bona fide seniority systems and relief from "last hired, first fired" layoffs under 
Title VII. Employee relations law journal, 2:141-154, Autumn 1976. 
Descriptors: *Reduction in force / *Discrimination--Law and legislation / 
*Employers’ liability / Seniority / Discrimination--Cases / Job, sharing / Damages. 


RETIREMENT 
11-186 
Bratthall, Kenneth. 
Flexible retirement and the new Swedish partial-pension scheme. Industrial 
gerontology, 3:157-165, Summer 1976. 
Swedish workers 60-65 can reduce their working hours and draw partial pensions as 
a preparation for full retirement. 
Descriptors: *Retirement--Gradual / *Pensions / *Older worker--Employment / 
Sweden / Part-time work. 


11-187 
Changes in FS retirement system take effect October 1. Department of State newsletter, 
p. 6-8, August-September 1976. 
Descriptors: *Foreign service officers / *Retirement / Federal government. 


11-188 
Retirement section. Federal times, 12:R1-R5 (special supplement), October 18, 1976. 
Includes information on computing Federal employee retirement annuities based on 
Salary and years of service. 
Descriptors: *Pensions / Pensions--Statistics / *Civil service / 
Pensions--Charts, diagrams, etc. / Cost of living increases / Federal employees. 


11-189 
Withers, William. 
The New York pension carrousel. Industrial gerontology, 3:167-181, Summer 1976. 
Descriptors: *Pension funds / *Pension financing / *New York (City)--Civil 
service. 





RETIREMENT PLANNING 
11-190 


Suggestions for planning and conducting pre-retirement workshops. Training, 13:14, 
September 1976. 


Descriptors: *Retirement planning. 





SAFETY 
11-191 
Fitch, H. Gordon, Jaime Hermann and B. L. Hopkins. 


Safe and unsafe behavior and its modification. Journal of occupational medicine, 
18:618-622, September 1976. 


Descriptors: *Behavior modification / *Accidents--Prevention--Research. 


14-192 
National Safety Council. 
Accident facts, 1976 edition. Chicago, 1976. 96p. 
Includes injury rates for Federal, state and municipal employees. 
Descriptors: *Accidents--Statistics. 


1e558 .N21a 1976 


11-193 
U.S. President, 1974- (Gerald R. Ford) 
The President’s report on occupational safety and health, including reports on 
occupational safety and health by the United States Department of Labor, Occupational 
Safety and Health Review Commission, and United States Department of Health, 
Education, and Welfare. Washington, U.S. Govt. Print. Off., 1976. 175p. 
Descriptors: *Safety / *Health, Employee. 


Te558 .Un84p 1974 


SCIENTISTS AND ENGINEERS 

11-194 

U.S. National Science Foundation. 
National patterns of R&D resources; funds & manpower in the United States, 1953-1976. 
Washington, U.S. Govt. Print. Off., 1976. 32p. 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics. 





Ia51 .Un72n 1953-76 


SELECTION 
11-195 
Atkins, Burton. 


Judges” perspective on judicial selection. State government, 49:180-186, Summer 
1976. 


Descriptors: *Judges--Selection--Methods / State governments / Political 
executives / Party affiliation--Statistics / Executives--Attitudes. 


11-196 
Komers, Ron W. and Martin E. Nelson. 


Cutting hiring red tape in San Bernardino County. IPMA agency (International 
Personnel Management Association), p. 6-8, September 1976. 
Descriptors: *Selection--Methods / Interviewing / Recruitment / Local government. 





SELECTION (Cont‘d) 
11-197 
Shaffer, David R., Pamela V. Mays and Karen Etheridge. 
Who shall be hired: a biasing effect of the Buckley amendment on employment 
practices? Journal of applied psychology, 61:571-575, October 1976. 
Descriptors: *Employment references / *Personnel records / Invasion of privacy. 


SUPERVISORS 
11-198 Id32 .C69p 
Collyear, John. 
The practice of first level management. Bradford, Eng., MCB Books, 1976. 85p. 
Based on notes of a training course developed by the Glacier Institute of 
Management. 
Descriptors: *Supervisors--Handbooks, manuals, etc. / *Supervisors-- 
Responsibilities / *Supervisors--Training / Training courses of study. 


11-199 
Cummings, Paul W. 
Supervisory expectations versus organizational reality; a study in managerial 
vertical mobility. Training and development journal, 30:37-38+, September 1976. 
Descriptors: *Promotion / *Supervisors--Attitudes--Research / Age. 


11-200 
Hentz, Henry. 
How to identify successful and unsuccessful foremen. Performance, 6:28-30, 
July-August 1976. 
Descriptors: *Supervisors--Abilities / *Supervisors--Characteristics / 
*Supervisors--Training. 


11-201 
Hoeffer, El. 
The foreman: learning to use new tools. Industry week, 191:35-39, October 4, 1976. 


Descriptors: *Supervisors--Training / Leadership / Communication / Management 
development / Supervisors--Training--Evaluation. 


114-202 
Weiss, W. H. 
A supervisor has to get along with people. Supervision, 38:9-10, October 1976. 


Descriptors: *Supervisors--Abilities / *Supervisors--Characteristics / Human 
relations. 


TESTS 
11-203 BF30 .An7a Vol. 26 1975 
Ash, Philip and Leonard P. Kroeker. 
Personnel selection, classification, and placement. In Annual review of psychology, 
ed. by Mark R. Rosenzweig and Lyman W. Porter. Palo Alto, Calif., 1975. pp. 
481-507. 
Descriptors: *Tests / Test validity / Job analysis / *Equal opportunity in 
employment--Law and legislation / Methodology / *Selection--Methods / Assessment 
centers / Interviewing. 





TESTS (Cont “d) 
11-204 
Brass, Daniel J. and Greg R. Oldham. 
Validating an in-basket test using an alternative set of leadership scoring 
dimensions. Journal of applied psychology, 61:652-657, October 1976. 
Descriptors: *Test validity / Leadership / *Supervisors--Abilities. 


11-205 
Kraft, John D. 
Development and use of written ability tests in Federal employment. Civil service 
journal, 16:5-7, April-June 1976. 
Descriptors: *Tests--Administration / *Tests--Construction / *Tests, Ability / 
Tests--Research / *U.S. Civil Service Commission / Federal government. 


11-206 
Schoenfeldt, Lyle F. and others. 
Content validity revisited: the development of a content-oriented test of industrial 
reading. Journal of applied psychology, 61:581-588, October 1976. 
Descriptors: *Test validity / *Tests--Construction. 


11-207 
Tracy, Lane. 
Value from validation. Michigan business review, 28:7-11, September 1976. 
Descriptors: *Test validity / *Selection--Administration / Simulation methods. 


TRAINING 


11-208 Te438.5 .D29L 
Davis, Robert H., Lawrence T. Alexander and Stephen L. Yelon. 


Learning system design; an approach to the improvement of instruction. New York, 


McGraw-Hill, 1974. 342p. 


Descriptors: *learning, Psychology of--Textbooks / Instructors--Training / 
*Training planning--Textbooks. 


11-209 Ie427 .D48e 
Detroit Institute of Technology. 


Employer experience with cooperative education: analysis of costs and benefits; 


highlights of a research study .... Prepared by Cooperative Education Research 
Center. Detroit, 1976? 12p. 


Descriptors: *Work-study programs--Costs / *Work-study programs--Evaluation. 


11-210 
Doncaster, Mike. 


Training management advisers. Management services in government (Gt. Brit.), 
31: 125-133, August 1976. 
Descriptors: *Training consultants / *Training officers--Training / Great 
Britain--Civil service / *Training courses of study. 





TRAINING ADMINISTRATION 
11-211 
Becker, Stephen P. 
Look before you leap to take charge of career development. Training, 13:50+, 
September 1976. 
Descriptors: *Employee development / *Training directors. 





11-212 
Gordon, Michael E. 
Motivational engineering of training environments. Training and development journal, 
30:46-52, August 1976. 
Descriptors: *Training administration / *Motivation research. 


TRAINING EVALUATION 
11-213 
Cullen, James G. and others. 
Training, what’s it worth? Training and development journal, 30:12-14+, August 1976. 
Experimental case study at Johns-Manville Corp. compared competence achieved and 
costs of structured and unstructured training of semiskilled production workers. 
Descriptors: *Training evaluation / *Training methods / *Training cost. 





TRAINING METHODS 
11-214 
Behavior modeling symposium. Personnel psychology, 29:325-369, Autumn 1976. 

Contents: Developing managerial skills via modeling techniques: some positive 
research findings--a symposium, by Allen I. Kraut; The effects of behavior modeling 
training upon managers’ behaviors and employees” perceptions, by Robert F. Burnaska; 
Supervisory relationships training: a behavioral evaluation of a behavior modeling 
program, by Joseph L. Moses and Richard J. Ritchie; Transfer of modeling training to 
the job, by William C. Byham, Diane Adams and Ann Kiggins; Management modeling 
training to improve morale and customer satisfaction, by Preston E. Smith; Some 
questions and comments about applied learning, by Milton D. Hakel; General 
discussion. 

Descriptors: *Supervisors--Training / *Human relations training / *Training 

methods / Role playing / Transfer of training. 





114-215 
Lambert, Michael P. 
A home-study primer for training directors. Training and development journal, 
30:48-51, September 1976. 
Descriptors: *Correspondence courses / *Tuition-aid plans. 


11-216 
Lundgren, David C. and Catherine Schaeffer. 
Feedback processes in sensitivity training groups. Human relations, 29:763-782, 
August 1976. 
Descriptors: *Sensitivity training / *Feedback (Psychology). 





TRAINING METHODS (Contd) 


11-217 Ie418 .R72i 1975 
Miller, W. R. and Homer C. Rose. 
Instructors and their jobs. 3d ed. Chicago, American Technical Society, 1975. 
298p. 


Descriptors: *Training methods--Textbooks / *Instructors--Training--Textbooks / 
Learning, Psychology of. 





11-218 
Murray, Norman J. M. 


Competency-based learning packages--a case study. Training and development journal, 
30:3-7, September 1976. 


Descriptors: Universities and colleges / *Programmed instruction / Programmed 
instruction--Costs. 


11-219 
Nadler, Leonard. 
Improving the results of workshops. Training and development journal, 30:36-44, 
August 1976 and 30:31-35, September 1976. 
Contents: Pt. 2, Conducting workshops; pt. 3, Linkage, evaluation and follow-up. 


Part 1 appeared in Training and Development Journal, 30:3-8, May 1976 (Personnel 
Literature, item 6-204, June 1976). 


Descriptors: *Workshops / *Training planning / *Workshops--Evaluation. 





WOMEN --EMPLOYMENT 
11-220 
Calkin, Homer L. 


Women in American foreign affairs. Department of State newsletter, p. 18-21, 
August-September 1976. 


Descriptors: *Women--Employment--History / *U.S. Department of State / *Foreign 





service officers / Federal government. 


11-221 
Currie, Kathleen. 
Woman power/union power. Women’s work, 2:9-12+, September-October 1976. 
Descriptors: *Women employees / *Unions. 


11-222 
Foxley, Cecelia H. 
Locating, recruiting, and employing women: an equal opportunity approach. Garrett 
Park, Md., Garrett Park Press, 1976. 357p. 
Descriptors: *Women--Employment / *Recruitment--Sources / *Women--Education / 
Labor force--Statistics / Women--Attitudes toward / Women--Employment--Law and 


legislation / *Affirmative action programs / *Women--Employment--Sources / 
Organizations--Directories. 


Ie154 .F83L 


11-223 
Gibbons, Kathleen M. 
The single working mother. Women’s work, 2:13-15, September-October 1976. 
Descriptors: *Mothers--Employment. 





WOMEN--EMPLOYMENT (Contd) 
11-224 
How career women can make the most of today’s opportunities. U.S. news & world report, 
81:79-82, September 27, 1976. 
Interview with Dr. Barrie S. Greiff, psychiatrist, Harvard Business School. 
Descriptors: *Women executives / *Women--Career opportunities / *Executive 
families / Women--Abilities. 





11-225 

Petty, M. M. and Robert H. Miles. 
Leader sex-role stereotyping in a female-dominated work culture. Personnel 
psychology, 29:393-404, Autumn 1976. 


Descriptors: *Women supervisors--Research / *Women--Attitudes toward--Research / 
*Motivation research. 


11-226 
Ross-Skinner, Jean. 
European women: heading for the executive suite. Dun’s review, 108:80-82+, October 
1976. 
Descriptors: *Women executives / *Europe / Women--Attitudes toward. 


11-227 Ref. Ie154 .R93wp 
Rutgers University. Center for the American Woman and Politics. 
Women in public office; a biographical directory and statistical analysis. New York, 
R. R. Bowker, 1976. 455p. 
First edition of a projected biennial directory of Congresswomen and of women 
holding office in state, county and local governments. 
Statistical essay: Profile of women holding office, by Marilyn Johnson and Kathy 
Stanwick, p. xix-lii. 


Descriptors: *Women political executives--Biography / *Women political 
executives--Statistics / *Women legislators. 
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